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System integrator, company for the construction
and operation of communication networks

= Company established in 1991
= Exclusively Czech and Slovak private owned company
= Services offered throughout Europe

* Production of own products, representing many foreign
and national producers and suppliers

= 700 employees in the CE region
= Yearly turnover above 57 million Euro



SITEL Group

Geographic map of our operations:

= 4 hour response time for whole highlighted area
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SITEL Group activities

Advisory and consultancy services

Complex solutions in the field of optical and metallic
networks and technologies

Turnkey project delivery with focus on the protection
and privacy of information

Installation and comissioning of telco equipment -
DWDM, SDH, IP

First Line Maintenance: WWW.FLM-SITEL.COM

Officially certified by Infinera, Huawei, Ciena, Cisco

Livingston — Test & Measurement Equipment rental



SITEL International Holding, a.s.

Long-term based fiber optic leases - our DF routes:
Provided by Sitel

DATA centers

Dark Fiber lease or
Capacity through Partners
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SITEL Data Centers

we offer our customers design, construction management and
operation from data rooms, up to the complete construction of
data centers

SITELPOP1 SITELPOP2 SITELPOPKE
15 years at your service
first Slovak carrier neutral co-location facility
the widest selection of connectivity in Bratislava
all Slovak backbones present
more than 30 international operators on site

over 1100 ready-to-sell square meters




SITELNET metro networks Bratislava & KosSice

= Bratislava & KoSice widest metropolitan neutral optical network
= DF leasing, DF IRU leasing, wavelength leasing
= Bratislava 150 km routes, Kosice 40 km routes

=  FLM, SLA up t0 99,9%




SITEL Group Notable Partners & Certificates
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= SO 9001: 2008, Quality System Certificate = AQAP 2110, NATO Certificate
= 1SO 14001: 2004, Environmental Management = NBU (CZ, SK), Certificate Protection of
System Certificate classified and confidential matters
= |SO 27001: 2005, Management System * Industry and Trade Ministry
Certificate Authorization, for foreign trade with

military equipment
=  OHSAS 18001: 2007, Information Security
Management Certificate = Green company, certificate holder



Thank You

Contact details: Contact details:

Lubomir Svanda Lubomir Cheben
Key account manager Sales director
+420 606 606 422 +421 903 610 529
LS@sitel.cz Lcheben@sitel.sk

web sites:
WWW.SITEL.SK
WWW.SITEL.CZ
WWW.FLM-SITEL.COM




